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SINGLE MOST CHALLENGE
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1. Ten Countries

2. Ten Governments

3. 600 Million People
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Cross Cultural Management

Cross Cultural Understanding
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" 4. The art of Listening
5. Intonation ¥
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. Degree of Directness
8. Cohesion & Coherence
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appropriately‘and to use EQ to guide

thinking and behavior
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6.Surprise
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